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(e TCVNISO/IEC 17025 : 2007

PHAN I:
GIOI THIEU CHUNG




(e GIOI THIEU CHUNG

* MUC PICH CUA KHOA PAO TAO:

-Gilp hoc vién hiéu dugc C4c Yéu cau cia tiéu chuan
TCVN ISO/IEC 17025 : 2007 “Yéu cau chung vé
ning lwe ciia phong thir nghiém va hiéu chuan”;

- Xay dung hé thong quan ly chat luong, bo sung yéu
cau vé quan Iy va nang luc k¥ thuat dap ung yéu cau
s0 véi chuan muc.
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KQ GIOI THIEU CHUNG (tt)

* Poi twong hoc: CAC ca nhan, to chire quan tam va
muon ap dung 1ISO/IEC 17025 trong PTN

* Thoi gian hoc:
+ Ly thuyét 1 12 tiét
+ Bai tap — hoi dap : 3 tiét
+ Thi cudi khoa  : 1 tiét

* Pieu kién cap chirng nhan: hoan thanh trén 60%
bai thi cuoi khoa.
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KMQ GIOI THIEU CHUNG (tt)

LICH SU HINH THANH

TCVN ISO/IEC 17025:2007
VA PHAT TRIEN @

@ ISO/IEC 17025:2005
@ TCVN ISO/IEC 17025:2001
@ ISO/IEC 17025:1999
TCVN 5938:1995
ISO/IEC Guide 25 ban hanh 14an 3

ISO/IEC Guide 25 ban hanh 1an 2

ISO/IEC Guide 25 ban hanh Ian 1
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Aﬂ oy

GIOI THIEU CHUNG (tt)

TCVN ISO/IEC 17025:2007 (ISO/IEC
17025:2005) la tiéu chuan quoc té dua ra
cac yéu cau dé cac PTN xay dung hé thong
quan Iy chat lugng va 1a chuan muc dé
cong nhan PTN.
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Kme 1. PHAM VI AP DUNG

= Ap dung cho céc to chirc thwe hién thir nghiém
va/ hoac hiéu chuan,;

*Khong phu thudc s6 lwong nhan vién va pham vi
hoat dong;

* CAc phép thir va/hoic hiéu chuan thwe hién theo
phwong phap tiéu chuan va khong tiéu chuan,;
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(e 1. PHAM VI AP DUNG (tt)

—" Phong thi nghi€ém:; ‘

TCVN ISO/IEC | Sur dung cho
17025 : 2007

—>| Khach hang cua PTN; ‘

_,| Co quan quan ly co tham

quyén va co quan cong nhan.

* Chu thich trong tiéu chuan khéng phai 1a yéu cau;
* C4c yéu cau trong tiéu chuan dap tmg cac nguyén tic
¢o ban trong TCVN 1SO 9001.
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K@ 2. TIEU CHUAN TRiCH DAN

* |SO 17000, Danl

h gia su phu hop — thuat

nglr chung va din

1 nghia;

* VIM, Do luong

hoc — thuat ngir chung va

co ban trong do luong;

* |SO 9000, hé thd
SO’ va tir vung.

ng quan Iy chat luong-Co
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Ke 3. THUAT NGU VA PINH NGHIA

Phong Thuwr nghiém: thuc
hién cac phép thu nghiem.

Phong Hiéu chuan: thyuc
hién cac phép hi¢u chuan.

Phong Thi nghiém (PTN)
thuc hién cac phép thu
nghiém va cac phép hi€u

chuan.

PTN bén
thir nhat

PTN bén
thir hat

PTN bén
thu ba

PTN thudc

PTN thudc
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fme 3. THUAT NGU VA DPINH NGHIA (tt)

* *Po khong dam bao do:

» “Théng sé gin véi két qud ciia phép do,
dic trung cho s phan tan caa cac gia tri
c6 thé quy cho dai lwong do mét cach hop
ly” (VIM:1993 — Do luong hoc. Thuat ngir
chung va co ban trong do luong);

2
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Kme 3. THUAT NGU VA PINH NGHIA (tt)

Thir nghiém
LAP LAI

Do mot nguoi thuc hién trén mot mau
thur, trén cung mot may do, trong mot
khoang thoi gian ngan, trong ciing mot

phong thir nghi¢ém (TCVN 1270:2000).

Thir nghiém
TAI LAP

Cung mdt mau thu, thuc hién trong cac
phong thir nghiém khac nhau
(TCVN 1270:2000).
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fme 3. THUAT NGU VA PINH NGHIA (tt)

* Hiéu luc: mirc do thuc hién cac hoat dong
SO Vi CAC Yéu cau di dé ra.
* Hiéu qua: quan hé giira két qua dat duoc so

vO1 nguon luc su dung.
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Ka 4. CAC YEU CAU QUAN LY

4.1 Té chirc;
4.2 Hé thong quan 1y;

Hop dong phu ve
= e thir nghiém va hi¢u chuan;
4.3 Kieém soat tai li¢u; . D
., o~ x -x|A.6 Mua dich vu va vat dung
4.4 Xem xeét cac yeu cau,de . A

thi nghi¢m;

nghi thiu va hop dong:; 2
ghi op 5 4.7 Dich vu doi voi KH;

4.8 Phan nan;
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Ka 4. CAC YEU CAU QUAN LY

4.9 Kiém soat viéc 4.12 Hanh dong
phong ngua;
4.13 Kiém soat ho so:;

4.14 Panh gia noi bo;

4.15 Xem xét caa lanh dac

thir nghiém va/ hoac hi¢u
chuan khong phu hop;
4.10 Cai tién;

4.11 Hanh ddng khacphuc;
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/Q 4. CAC YEU CAU QUAN LY (tt)

4.1 TO CHUC:

* Phai 14 mot thue thé c6 kha ning chiu trach
nhiém vé mit phap 1y;

* Co trach nhiém thyc hién cac hoat dong thiwr
nghiém va/hoic hiéu chuan dap g tat ca cac yéu
cau cia ISO/IEC 17025 va thoa méin yéu cau cia
khach hang (KH), co quan c6 tham quyén hoic
cac co quan thira nhan;
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KQ 4. CAC YEU CAU QUAN LY (tt)

4.1 TO CHUC:
* Hé thong quan ly phai bao quat cac hoat dong
dugc thyc hién:
- Tai co s& co dinh cua PTN;
- Tai hién trwong bén ngodi co sé c6 dinh cia
PTN,;

- Tai co sé tam thoi hay di dong.
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/Q 4. CAC YEU CAU QUAN LY (tt)

4.1 TO CHUC:

~Néu PTN 12 mot bo phan ciia t6 chirc thi phai xac dinh
rd trach nhiém ciia moi nhan vién chi choét co lién quan
hoiic c6 anh hwéng téi hoat ddng ciia PTN dé nhéan biét
c4C mau thuin tiém an vé quyén loi.

* Bao dam ngudn lwe, duy tri ning lwe tin cdy, khéach
quan, co co cau to chire rd rang, méi quan hé giira cac
can bd chii chét ciia PTN va nhan vién phai dwoc Xac
dinh.
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KMQ 4. CAC YEU CAU QUAN LY (tt)

4.1 TO CHUC (tt):

‘ Phong Thir nghiém phai c6: ‘

* Quan ly chat lugng;

* Quan ly ky thuat;
I Nhén S‘-> * Nguon luc khac nham: thuc hién, duy tri
va cai tién hé thong quan 1y, xac dinh
nhiing phat sinh, dé xuat hanh dong
phong ngtra,...;
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KQ 4. CAC YEU CAU QUAN LY (tt)

4.1 TO CHUC (tt):

Chinh sach)
thu tuc

Phong Thir nghiém

* Bao mat cac thong tin va quyeén sé
hiru cia khach hang;

* Nham tranh lién quan téi bat ci
hoat ddng nao co thé lam giam sw tin
cdy vé nang lwe, tinh khach quan,
quyét dinh tinh trung thwe hoic tinh
nhat quan hoat dong ciia PTN;
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KQ 4. CAC YEU CAU QUAN LY (tt)

4.1 TO CHUC (tt):

Phong Thir nghiém

* Khong chiu ap luc cia ndi bo hoac
N\ bén ngoai vé thwong mai, tai chinh va
I]DI DPam bao . - , , 2 - ” X
moi ap lwe Khac co theé anh hwéng xau
dén chat lwong cong viéc;
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(Q 4. CAC YEU CAU QUAN LY (tt)

4.1 TO CHUC (tt):

Phong Thir nghiém

* Nhan vién PTN nhén thirc dwoc moi

lien quan va tam quan trong cua CAC
I]I]l Dam bﬁ> hoat dfng ciia ho va dong gop nhw thé

nao doi voi viée dat dwge cac muc tiéu

ciia hé thong quan ly.
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KQ 4. CAC YEU CAU QUAN LY (tt)

4.1 TO CHUC (tt):

Phong Thir nghiém

* Hoat ddng thir nghiém, hiéu chuan

phai lubn dwoce giam sat ( Nhan mau.,
I][" Pam bﬁ> ky kiém soat va phé duyét KQTN)

* Cac qué trinh thong tin thich hep

dwoc thiét 1ap va thwe hién trong PTN.
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KQ 4. CAC YEU CAU QUAN LY (tt)

4.1 TO CHUC (tt):

I co c?u>

Phong Thir nghiém

* X4c dinh co cau to chirc va quan ly
cita PTN, vi tri ciia PTN trong té chirc
chu quan;

* Bo nhiém cac cap phd cho cac chire
danh quan Iy chii chot (néu cin thiét).
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KQ 4. CAC YEU CAU QUAN LY (tt)

4.2 HE THONG QUANLY:

-HTQL dwoc thiét 1ap va duy tri phi hop véi
pham vi dwoc phd bién, hiéu ré va ludn sin cé;

- Chinh sach chat lwong phai ré rang, day di cac
thong tin theo muc 4.2.2;

- Lanh dao cao nhat cam két va dam bao xay
dung, duy tri, cdi tién, truyén dat c6 hiéu qua
HTOQL.
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/Q 4. CAC YEU CAU QUAN LY (tt)

4.2 HE THONG QUAN LY (tt):

So tay chat lwong

Al

Vién din cau tric tai liéu dwoc sit dung va cac
Thu tuc ap dung.

Xac dinh trach nhiém, quyén han ciia quan 1y
chat lwong va quan ly k¥ thuit.
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@Q 4. CAC YEU CAU QUAN LY (tt)

INH CITY

4.2 HE THONG QUAN LY (tt):
Cac thii tuc diéu hanh phai xay dung, gom 18 thii tuc:

1. Kiém soat tai liéu (4.3)

2. Xem xét cic yéu cau, dé nghi va hop dong (4.4)
3. Hop dong phu vé TN va HC (4.5)
4. Mua dich vu va vat dung thi nghiém (4.6)

5. Gidi quyét phan nan (4.8)
6. Kiém soat viéc TN va/ hoic HC khong phu hop (4.9)
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H CI

Y

@'Q 4. CAC YEU CAU QUAN LY (tt)

4.2 HE THONG QUAN LY (tt):
7. Hanh dong khic phuc (4.11)

8._ Hanh dong phong ngua (4.12)
9. Kiém soat ho so (4.13)

10. Panh gia noi bo (4.14)

11. Xem xét cua lanh dao (4.15)
12. Pao tao (5.2.2)

13. Lua chon, phé duyét phwong phap thiw (5.4)
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H CITY

@'Q 4. CAC YEU CAU QUAN LY (tt)

4.2 HE THONG QUAN LY (tt):

14. Panh gia d6 khong dam béo do (5.4.6) — doi voi
phong hiéu chuan.

15. Quain ly thiét bi (5.5)

16. LAy mAu - néu PTN c¢6 thue hién lay mau ( 5.7)
17. Quan 1y mau (5.8)

18. Pam bao chat lwong KOTN va HC (5.9)
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KQ 4. CAC YEU CAU QUAN LY (tt)

4.2 HE THONG QUAN LYU (tt):

HDCV ’

- Hwéng din sir dung thiét bi (néu can);
- Huéng din thir nghiém va/hoic hiéu chuan
(néu c?ln)
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KQ 4. CAC YEU CAU QUAN LY (tt)

4.3 KIEM SOAT TAI LIEU:
* Thiét 1ap va duy tri thu tuc kiém soat tai liéu;
* Thuc hién phé duyét va ban hanh tai liéu:
- Pam bao nhan biét tinh trang ban hanh, phan phdi tai
l1éu,
- Tha tuc thich hop, ludn san cd; dinh ky xem xét, loai
bo tai lidu 161 thoi.

PUOQC KIEM SOAT . H;f HIEU LUC
BAY.erveeeivevrrnnnt 20..... Y IRE: weeerenneeenennee
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éa.e 4. CAC YEU CAU QUAN LY (tt)

INH CITY

4.3 KIEM SOAT TAI LIEU (tt):

Cau truc tai lieu
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KQ 4. CAC YEU CAU QUAN LY (tt)

4.3 KIEM SOAT TAI LIEU (tt):

* Thay doi tai liéu phai dam bao:

- Tinh ké thira va phat trién;

- Noi dung va cach thirc thay déi dwoc xac dinh;
- Do nguoi ¢6 tham quyén thue hién;

- C6 quy dinh kiém soat tai liéu trong hé thong
may tinh.
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KQ 4. CAC YEU CAU QUAN LY (tt)

4.4 XEM XET YEU CAU, PE NGHI VA HOP PONG:

* Thiét 1ap va duy tri thi tuc dam bao ring:

- Céc yéu cau, bao gom ca phwong phap TN/HC
duoc xac dinh day du, 1ap thanh van ban va dwoc
hiéu ro;

- PTN c¢6 ning lwe, nguon luc dap ing cic yéu cau;

- Phwong phap TN va/hoac HC thich hop dwoce lya
chon va dap ing yéu cau ciia khach hang.
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KQ 4. CAC YEU CAU QUAN LY (tt)

4.4 XEM XET YEU CAU, PE NGHI VA HOP PONG (tt):

* Ho so' Xem Xét, bao gom ca moi thay doi, phai dworc
luwu gitr;

* Xem Xét ca cOng viéc ciia nguoi thau phu;

* Théng bao cho khach hang khi co sir dung nha thau
phu hoiic c6 sw thay doi so véi hop dong;

* Khi hop dong thay doi, phai thwe hién xem xét lai
va thong bao cho tat ca cac nhan vién lién quan va
khach hang.
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KQ 4. CAC YEU CAU QUAN LY (tt)

4.5 HOP DPONG PHU VE THU NGHIEM VA HIEU CHUAN
* Khi st dung PTN hop dong phu, PTN phai:

- Chon PTN hop dong phu cé di ning huc;

- Thong bao cho khach hang va dwge khach hang
dong Y bang vian ban (ghi rd trong giay nhén thir
nghi€ém);

- Chiu trach nhiém vé két qua ciia nha thau phu;

- Thiét 1ap ho so nha thau phu.
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KQ 4. CAC YEU CAU QUAN LY (tt)

4.6 MUA DICH VU VA PO CUNG CAP:
- PTN phai c6 chinh sach va thu tuc lwa chon dich vu va
nha cung ing dé dam bio chat lwong KQTN;
- Kiém tra, xac nhén dich vu, hang cung cap va lwu ho so;
- CA4c tai litu mo ta dich vu va hang cung cip phai dwoc
xem Xxét va phé duyét vé ndi dung truée khi sir dung;
- Thiét 1ap danh sach va hé so' nha cung cap dweoc phé

duyét.
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KQ 4. CAC YEU CAU QUAN LY (tt)

4.7 DICH VU POI VOI KHACH HANG:
* PTN phai lubn hop tac, phoi hop véi khach hang deé:
- Hiéu rd va dap wng cac yéu cau cia khach hang;
- Khach hang theo doi nang lwc cua PTN;
- Pam bao tinh bao mat tuyét ddi cho khach hang;
* Thu thép thong tin phan héi tir khach hang, phan tich
thong tin dé cai tien HTQL.
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KQ 4. CAC YEU CAU QUAN LY (tt)

4.7 DICH VU POI VOI KHACH HANG (tt):
Pwoc thé hién nhu:
- Khach hang dwoc tiép cin, ching kién viéc
TN/HC,;
- Théng tin, thong bao day di cho khach hang;
- Khuyén khich cac théng tin phan hdi tir khach
hang (Vi du: 1ap phiéu gép ).
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KQ 4. CAC YEU CAU QUAN LY (tt)

H CITY

4.8 PHAN NAN:
PTN phii :
- Co0 chinh sach va thii tuc dé giai quyét cac phan nan;
- Viée giai quyét phan nan dwoe thwe hién nhanh chéng

bang cach tim nguyén nhan va thwe hién hanh déng
khic phuc c6 hiéu qua;

- Thiét 1ap ho so vé phan nan phai bao gom day du noi
dung phan nan, nguyén nhan va hanh déng khic phuc
ciing nhw théng tin phan hdi cho khach hang.
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H CITY

KQ 4. CAC YEU CAU QUAN LY (tt)

4.9 KIEM SOAT VIEC TN VA/HOAC HC KHONG PHU HQP
PTN phai c6 chinh sach va thii tuc kiém soat dam bio:
* Xac dinh trach nhiém, quyén han quan ly, xw ly;
* Panh gia mirc do cua sy khong phu hop;
* Thire hién sy khic phuc thich hop;
* Thong bao cho khach hang, thu hoi két qua (néu c?m);

* Pinh rd trach nhiém, thim quyén cho phép tiép tuc cong viéc.
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KQ 4. CAC YEU CAU QUAN LY (tt)

H CITY

4.9 KIEM SOAT VIEC TN VA/HOAC HC KHONG PHU HQP (tt):
* Néu thay sw khong phu hop c6 thé tai dién phai thwe hién ngay
hanh dong khac phuc.
* Cong viéc KPH phat hién tur:
- Phan nan cua khach hang;
- Viéc kiém soat chat lwong (d4nh gia ndi b, xem xét ciia
lanh dao, danh gia bén ngoai);
- Hiéu chuan thiét bi;
- Giam sat nhan vién;
- Bién ban TN va/hoac HC.
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KQ 4. CAC YEU CAU QUAN LY (tt)

H CITY

4.10 CAI TIEN:

* Cai tién thwong xuyén HTQL théng qua:

- Xem xét, thay doi chinh sach chat lwgng, muc tiéu chat
lugng;

- Céac két qua danh gia;

- Phén tich, thong ké dit liéu, cac hanh ddng khic phuc,
phong ngira, thir nghiém thanh thao;

- Dao tao;

- Xem xét cua lanh dao.

Http://www.chicuctdc.gov.vn 44



KQ 4. CAC YEU CAU QUAN LY (tt)

4.11 HANH PONG KHAC PHUC:
PTN phai co chinh sach va tha tuc dinh r6 cach
thire va trach nhiém vé viéc:
- Phan tich nguyén nhan;
- Luwa chon va thue hién hanh déng khic phuc;
- Theo d6i hang dong khic phuc;

- Panh gia va lap ho so.
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/Q 4. CAC YEU CAU QUAN LY (tt)

4.11 HANH DONG KHAC PHUC (tt):
* Nguyén nhan ky thuat:
- Kiém nghiém vién thuc hién khong ding phuwong
phap thuw, tinh toan sai;
- Thiét bi thir nghiém (khong dat cap chinh xac, pin
yéu...);

- MAu thir chwa phu hop hoic kiém nghiém vién

chwa van hanh dung quy dinh cua nha san xuat;

- Cac nguyén nhan khac.
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KQ 4. CAC YEU CAU QUAN LY (tt)

4.11 HANH PONG KHAC PHUC (tt):

* Nguyén nhan hé thong:

, Tay nghé kiem nghi€ém vién;

_ |- Kiém soat két qua TN/HC;

Kiém soat tai li€u;

Kiém soat thiét bi;

Thu tuc chwa phu hop;
Nguyén nhan khac.
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/Q 4. CAC YEU CAU QUAN LY (tt)

4.12 HANH PONG PHONG NGUA:
* Muc tiéu: co hdi dé thwc hién cdi tién va Xac

dinh nguon goc tiém an ciia sw khong phu hop.

* PTN phai cO thi tuc vé hanh ddng phong ngira
dam bao:

X&c dinh, dé xuat, thwe hién, kiém soat dé dam bio
thue hién hiéu qua va co hiéu lwec.
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ol 4. CAC YEU CAU QUAN LY (tt)

HO CHI MINH CITY

4.13 KIEM SOAT HO SO:

* Y@u cau chung:
- PTN phai thiét 1ap va duy tri thu tuc dé nhan biét, tap hop, phan
loai, truy cép, lap file, luu trit, duy tri va thanh Iy cac ho so chat
lrong va ki thuat;

- H6 so phai rd rang, dugc bao quan va luu giir sao cho dé truy tim:
- H6 so duge luu giit an toan va dam bao tinh bao mat;

- Luu gitt & mi trudng thich hop dé tranh hu hong, xudng cap:;

- Quy dinh dia diém va thoi gian luu gitr;

- C6 quy dinh dé bao vé ddi véi ho so ¢ dang dién ti.
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/Q 4. CAC YEU CAU QUAN LY (tt)

4.13 KIEM SOAT HO SO (tt):

* Ho so k¥ thuat phai:

- Céac quan tric goc, cac thong tin can thiét dé
thiet 1ap cugc danh gia;

- Cac dir licu tinh toan phai dugc ghi lai;

- Ho so hiéu chuan TB, ho so nhan vién;

- Khi ho so sai 16i khi sira phai dugc xac nhzfl.
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KQ 4. CAC YEU CAU QUAN LY (tt)

4.13 KIEM SOAT HO SO (tt):

* Ho so chat lwong:

- Ho so danh gia nodi b, danh gia bén ngoai;
- Ho so xem xét ciia linh dao;

- Ho so xir Iy cong viéc khong phu hop;

- Ho so thue hién HDKPH;

- H6 so phong ngira.
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/Q 4. CAC YEU CAU QUAN LY (tt)

4.14 PANH GIA NOI BO:
- C6 thu tuc va ké hoach thuc hién cho tung
nam;
- Chuong trinh danh gia bao gom tat ca cac yéu
to cua HTOL;
- Chuyén gia danh gia: duoc dao tao, cO trinh
d6 chuyén mon va phai doc lap voi hoat dong
duoc danh gia.
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KQ 4. CAC YEU CAU QUAN LY (tt)

H CITY

4.14 PANH GIA NOI BO (tt):

- Khi c6 diéu KPH phai thuc hién khic phuc va théng
bao bi‘ing van ban cho khach hang (néu can);

- Lwu ho so: chwong trinh, ké hoach, bao cao danh gia,
khac phuc,...

- Kiém tra xac nhan cac hoat dong sau danh gia noi bg.
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H CITY

KQ 4. CAC YEU CAU QUAN LY (tt)

4.15 XEM XET LANH PAO:

* Phai dinh ky thwe hién xem xét HTQL va cac hoat dong TN
va / hoic HC cita PTN dé dam bao tinh thich hep ciia hé thong
va cO hiéu luc ciing nhw dwa ra nhitng thay déi hay cai tién can
thiét. Viéc xem xét phai dé cap toi:

- Sw thich hop cia cac chinh sach va tha tuc;

- Cac bao cao cua ngwoi quan ly va giam sat;

- Két qua danh gia ndi bd va cac to chirc bén ngoai;

- Hanh d¢ng khic phuc va phong ngira;
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KQ 4. CAC YEU CAU QUAN LY (tt)

4.15 XEM XET LANH PAO (tt):
Két qua TN so sanh lién phong hodic TN thanh thao;
Thong tin phan hdi tir khach hang;
Cac phan nan;

Cac thay doi vé khdi lwgng, loai hinh cong viéc;

Cac khuyén nghi veé cai tién;

Cac yéu to0 lién quan khac nhw nguon lwe, dao tao....

* Co bién ban xem xét.
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KMQ 5. CAC YEU CAU KY THUAT

5.1 Yéu cau chung.
5.2 Nhan su.

5.4 Phwong phap thw
nghiém, hiéu chuin va
phé duyét phwong phap.
5.5 Thiét bi.

5.3 Tién nghi va diéu

kién moi truong.
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KMQ 5. CAC YEU CAU KY THUAT

5.6 - Lién két chuan.

5.7 - Liy mAu. 5.9 - Pam béo chat lirgng

két qua TN va HC.

5.8 - Quéan Iy mau thir ,
Quan ly 5.10 - Béo cdo két qué.

nghiém va hi¢u chuan.
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(e 5.CACYRU CAUKY THUAT (tt)

5.1 YEU CAU CHUNG:
~Muc tieu:
- Tinh chinh xac; do tin cay
* Cac yéu to thé hién ning luc:
- Yéu to con nguoi (5.2)
- Tién nghi va diéu kién méi truwong (5.3)

- Phwong phap TN/HC va hi¢u lyc cua phwong
phap (5.4)
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5. CAC YEU CAU KY THUAT (tt)

* Cac yéu to thé hién ning luc (tt)

Thiét bi (5.5)

Tinh lién két chuan do luwong (5.6)
Léy mau (5.7)

Quin Iy mau (5.8)
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(e 5.CACYRU CAUKY THUAT (tt)

5.2 NHAN SU"

»C6 nang lwe phu hep (vé trinh @9, chuyén mon,
ky nang) trong viéc:

0

(9 . Van hanh thiét bi;

- Thuee hién phép thir, phép hiéu chuan;
- Panh gia két qua;

- Ky két qua TN/HC.
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(e 5.CACYRU CAUKY THUAT (tt)

5.2 NHAN SU (tt):
* Y&u cau chi tiét doi véi:
- Ngwoi nhan xét trong bao céo phai: co kién thire vé ky thuit,
phap ly, tiéu chuan va cac quy dinh bit budc khac.
* Pwoc dao tao thwong xuyén, phu hep va danh gid hiéu qua;

* CO ban m0 ta cOng viéc voi s phan cong trach nhiém ro rang;

HSNS '
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(e 5.CACYRU CAUKY THUAT (tt)

5.3 TIEN NGHI VA PIEU KIEN MOI TRUONG:
- Nguén ning lwong, 4nh sang va diéu kién moi trwong dam
bao thye hién chinh xac viéc TN/HC,;
- PTN phai kiém soat, ghi chép cac diéu kién méi truong;
- Pam bio viéc ngin cach cd hiéu qua cac khu vue cd thé anh
huéng 1an nhau;
- Cac khu vue c6 thé dnh hwéng dén chat lwong TN/HC can
kiém soat;

- Pam bao vé sinh cong nghiép tot.
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(e 5.CACYRU CAUKY THUAT (tt)

5.4 PHUONG PHAP TN VA/ HOAC HC

* Thich hop, sin c6, dugc thong bao cho khach hang;
* X4y dung cac hwéng din sit dung, van hanh, thao tic(néu can)
* Sir dung cac phwong phap tiéu chuin;
* Sir dung phwong phap cé sira doi hoiic khong tiéu chuin, cin:
- Pam bao viéc phé duyét thich hgp va diang thu tuc;
- Thoa thuin va phut hop véi yéu cau ciia khach hang;
- Xac nhan gia tri sir dung cia phwong phap;

- Pwge van ban hoa.
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(e 5.CACYRU CAUKY THUAT (tt)

5.4 PHUONG PHAP TN VA/ HOAC HC (tt)

* U tién sit dung PPT ban hanh duéi hinh thirc tiéu
chuan quoc té, khu vue, quoc gia hoic do cac to chire
ky thuat co uy tin ban hanh;

* PTN phai thong bao cho khach hang khi PPT do
khach hang yéu cau 13 khéng phu hop hoiic 16 thoi;
* Phong hiéu chuan phai ap dung thi tuc danh gia
DKDBD cho cac phép HC.
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(e 5.CACYRU CAUKY THUAT (tt)

5.5 THIET BI:

- PTN phai c6 di thiét bi dé thue hién chinh xac viée TN/HC;

- Thiét bi v phan mém cia thiét bi phai dat dwec @ chinh
xac can thiét theo quy dinh ciia PPT, phai dwoc hiéu chuan,
kiém tra truée khi sir dung;

- Panh gia khang dinh sw phU hop sau hiéu chuan, kiém tra;

- Phan c6ng nguoi sit dung, luon sin c6 huéng din sir dung
va bao tri thiét bi.
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(e 5.CACYRU CAUKY THUAT (tt)

5.5 THIET BI (tt):

- C6 dau hiéu nhin biét tinh trang cia thiét bi: Sir
dung, hiéu chuan, héng hoc; khong dwec sir dung;

- Thiét 1ap ho so thiét bi;

- CO tha tuc quan |y thiét bi (vin chuyén, luu giit, bio
tri, hiéu chuan, ...)

- Kiém tra giira hai ky hiéu chuin;

- Thiét bij phai dwoc bao vé dé tranh diéu chinh.
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(e 5.CACYRU CAUKY THUAT (tt)

5.6 LIEN KET CHUAN PO LUONG
* Thiét bi anh hwéng dén @ chinh xac hoeic tinh ding
din cia két qua TN/HC phai dwoc hiéu chuan;
* PTN phai c6 ké hoach hiéu chuan thiét bi;
Poi v6i hiéu chuan:
- Thiét 1ap tinh lién két chuan ciia cac chuan do
lwong hoac phwong tién do tdi hé don vi Sl;
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5.6 LIEN KET CHUAN PO LUONG (tt)

- Trudng hep khdng thé thyc hién hoadn toan theo
cac don vi Sl, phai thiét 1ap lien két chuin dén
chuan do lwong thich hep nhu:

+ Sw dung c4C mau chuan dwogc chirng nhin béi
ngwoi cung cap cO nang lwe,;

+ Sir dung phwong phap da quy dinh hodc cac
chuan dwgc cac bén lién quan chap thuén;

+ Tham gia chwong trinh so sanh lién phong phu
hop néu co thé.

Http://www.chicuctdc.gov.vn 68



(e 5.CACYRU CAUKY THUAT (tt)

5.6 TINH LIEN KET CHUAN PO LUONG (tt):

* Poi voi chuan chinh va mau chuan:

C6 chwong trinh va thii tuc hiéu chuan;

Pam bao tinh lién két chuan;

Kiém tra giira hai ky hiéu chuén;

C6 thii tuc quan 1y an toan, van chuyén, luu kho
va sir dung.
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(e 5.CACYRU CAUKY THUAT (tt)

5.7 LAY MAU:

- CO ké hoach va thi tuc ldy miu d6i véi truwong hop lay
mau dai dién;

- Khi khach hang cd cac yéu cau khac vé viéc 1ay méu, phai
ghi chép va lwu giir cac ho so can thiét;

- CO thu tuc ghi lai dir liéu phu hep va cac hoat dong lién
quan dén lay méu;

- Luu hé so 1ay miu gom: thi tuc ldy miu, sw nhén biét
ngwoi ldy miu, diéu kién moi truwong, vi tri ldy mau.
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(e 5.CACYRU CAUKY THUAT (tt)

5.8 QUAN LY MAU:

- CO thii tuc vé van chuyén, ti€p nhan, quan ly, lru tru,d bao
quan hoic thanh Iy miu TN/HC;

- C6 hé thong ma hod mau TN/HC va dwec duy tri tai phong
trong sudt thoi gian mau ton tai;

- Ghi chép cac khac biét, sai 1éch so véi cac yéu cau quy dinh
hoic so voi phwong phap thir;

- Thii tuc va phwong tién cin thiét dé bao quUén, bao v¢ miu.
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(e 5.CACYRU CAUKY THUAT (tt)

5.9 PAM BAO CHAT LUQNG KET QUA TN/HC:

* C6 thii tuc kiém soat chat lwong cong viéc dé dam
bao tinh hi¢u luc cua phép TN/HC;

* Cac hinh thirc kiém soat chat lwong TN/HC dwoc sir
dung (khdng han ché):

- Sir dung thwong xuyén cac mau chuan dwoc chirng
nhan;
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(e 5.CACYRU CAUKY THUAT (tt)

5.9 DPAM BAO CHAT LUQNG KET QUA TN/HC (tt):
- Tham gia chwong trinh so sanh lién phong, TN
thanh thao;

- Thir nghiém lap lai, tai lap;

- Thir 1ai bang mau luu;

- Twong quan ciia cac két qua tir nhirng dic tinh khéc
nhau ciia mot mau.

* Dir liéu phai dwge phan tich va c6 hanh déng khic
phuc khi can thiét.
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(e 5.CACYRU CAUKY THUAT (tt)

5.10 BAO CAO KET QUA:

* Phai dam bao chinh xac, ro rang, khach quan va khong mo
ho, phu hop véi cac chi dan cu thé trong phwong phap
TN/HC.
* N§i dung bao cdo it nhat c6 cac thong tin sau:

- Tiéu dé (phiéu KQTN, giay chirng nhian HC);

- Tén va dia chi PTN/HC;

- Mbi trwong TN/HC: nhiét d§, do am;

- Tén, ky hi€u va ma so6 mau;
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(e 5.CACYRU CAUKY THUAT (tt)

5.10 BAO CAO KET QUA (tt)

- Tén, dia chi khach hang;

- Ngay nhian miu, ngay thuc hién TN/HC;

-  Phwong phap TN/HC;

- MBS ta tinh trang mau;

- Két qua TN/HC cung véi don vi do (SI; ....);
- Tén, chir ky nguwoi Ky ¢6 thim quyén;

- Tinh hiéu luc ciia két qua ( vi du: két qua nay chi cé gia tri doi
v6i mau giri TN/HC).
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Kme KET LUAN

Viéc ap dung thanh cong bat ky hé thong
quan Iy theo bat ky tieu chuan nao cung deu
phu thudc vao nhiéu yeu t6, nhung yéu to
dau tién va quan trong nhat Chlnh |a:

e S nhén thire, cam két cua l1anh dao
» Chat lugng ctia doi ngii nhan vién.
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TCVN ISO/IEC 17025:2007
A.Q ISO/IEC 17025:2005

&

GIAI DAP THAC MAC 2
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TCVN ISO/IEC 17025:2007
K.Q ISO/IEC 17025:2005

CAM ON SU THEO DOI

CHUC THANH CONG
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